
                                                        

 
 

Press Release 
_____________________________________________________________ 

Newly-Launched Confirmit Horizons Platform Selected by B2B 
International for Multi-Channel Research 

New York, NY and Oslo, Norway – March 5, 2009: Specialist business-to-business Market 

Research agency B2B International has become the first organization to select the new 

Confirmit Horizons platform, which will support all of its Web and telephone interviewing 

activities. 

 

Launched on January 31st this year, Confirmit Horizons is the first fully on-demand, multi-

mode platform for Market Research, Customer Feedback, and Employee Feedback. 

B2B International was looking for a new research software solution as part of its continued effort to use the best 

research methods to deliver strategic advice to clients for future business development. It selected Confirmit Horizons 

for the time savings it brings, the security measures it provides, and the service enhancements that the agency will be 

able to offer to its clients. 

These benefits are a result of Confirmit Horizons’ ability to support all of B2B International’s telephone and Web 

research through a single solution; its On-Demand delivery model, which removes the need to install software on the 

agency’s own servers; and the sophisticated reporting capabilities of the Confirmit Reportal module. 

The platform will replace two separate tools that B2B International has been using for telephone interviewing and Web 

surveys. 

Nick Hague, International Research Director of B2B International, explains: “Many of the projects we run combine Web 

and telephone interviewing activities, but our existing CATI system wasn’t as fast as it could have been, meaning 

several days are spent preparing surveys for telephone interviewing. We then have to repeat the survey creation 

exercise for the Web portion of the project. 

“Confirmit Horizons removes the need for us to duplicate work for our telephone and Web project. This will not only 

save us time and effort in the creation and delivery of surveys, but will also speed up our service to clients.” 

The reporting capabilities of Confirmit Horizons were a key factor in B2B International’s choice of platform. With the 

Confirmit Reportal module, the agency can carry out sophisticated analysis and reporting of its combined Web and 

telephone survey results, presenting detailed insight to its clients in a variety of methods, including dashboard reports. 

The availability of Confirmit Horizons as a Software-as-a-Service solution was also critical to the deal. With no 

requirement to install software on B2B International’s own servers, this answered many of the agency’s concerns 

regarding security. This model also provides the agency with a cost-effective investment, since there is no hardware 

cost involved, and guarantees system availability through Confirmit’s uptime guarantees. 

 



                                                        
 

 

The Software-as-a-Service model also provides a future-proof solution by offering instant scalability to B2B 

International via the Internet. Once up and running with the platform at its UK operation, the agency plans to roll out 

the system to its staff and field workers in China and the US. 

Pat Molloy, Chief Strategy Officer at Confirmit, concludes: “We are delighted that B2B International has instantly 

recognized the benefits of this new, revolutionary platform. Even before its launch, Confirmit Horizons has been 

generating a great deal of interest among Market Research organizations and enterprises alike. With an organisation of 

the stature of B2B International on board we anticipate many firms to follow and experience the cost-savings, time-

savings, and performance improvements that Confirmit Horizons delivers.” 
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About ConfirAmit 

Confirmit is the world’s leading SaaS software vendor for Customer Feedback, Employee Feedback, and Market 

Research applications. The company has more than 200 employees and offices in Oslo (headquarters), Guildford, 

London, Moscow, New York, San Francisco, and Yaroslavl. Confirmit's software is also distributed through partner 

resellers in Barcelona, Kuwait City, Madrid, Milan, Santiago, Sydney, and Tokyo. 

 

Confirmit targets Global 5000 companies and Market Research agencies worldwide with a wide range of software 

products for feedback / data collection, panel management, data processing, analysis, and reporting. Customers 

include British Airways, Countrywide Financial, Credit Suisse, Dow Chemical, Experian, GlaxoSmithKline, Halifax Bank 

of Scotland, Intrawest, Ipsos, Nielsen, The NPD Group, Safeco Insurance, Statoil Hydro, Symantec, and Virgin Media. 

Please visit www.confirmit.com for more information. 

About B2B Internationa 

B2B International is a leading market research consultancy specialising in business-to-business research. With more 

than 30 years’ direct experience and expertise covering the whole spectrum of industry sectors, B2B International are 

in a unique position to be able to help you and your business. 

Housing their team of specialist business-to-business consultants conversant in dozens of languages, their Manchester 

(UK) headquarters is at the heart of their operations in Europe.  The New York (US) office looks after the North and 

South American markets whilst their Asia-Pacific research projects are managed out of their Beijing, China office. 

 
 


